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Speaking frame 

Scenario  

 

 

Process 
What was the process that 

took place at the start, 
middle and end of the 

conversation? 

Body Language 
What type of body language 

was used by each of the role 
players? 

What was said exactly? 
Give some bullet points on 

key words or statements 
during each part of the 

scenario. 

What can be done in 
future?  

Discuss what each role-player 
could do in future. 

Start     

Middle     

End     

 


