	
	
	



Design online learning activities
This resource supports the development of level 1, stage 1 design capabilities.
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[bookmark: _Toc173771535]Introduction
Online learning is learning that takes place on a computer. Some people also refer to it as e-learning. It takes place in a virtual environment rather than a traditional classroom. Online learning started in the 1990s with the rise of the internet. It has helped learners from different parts of the world to access learning. Online learning is flexible and often lets learners set their own pace.
[bookmark: _Toc173771536]Types of online learning
Programs can be:
· completely online
· a blend of online and in-person learning - called blended, hybrid or mixed-mode learning.
Online learning can include live video classes or pre-recorded lessons that learners can access in their own time.
In online learning, learners can interact with their trainers and other learners using:
· online discussion boards
· online meeting software, such as MS Teams and Zoom
· email
· telephone.
Some online programs let learners work at their own pace and do assessments when they are ready. Other programs have a schedule for classes and assessments.


[bookmark: _Toc173771537]Benefits
There are many benefits of online learning.
	Benefit
	Explanation

	[bookmark: _Hlk148372747]Flexibility
	Learners can learn in their own location. This may be useful when learners face challenges in getting to class. 

	Better time management
	Learners can manage their learning with other commitments like home, family or work since they can learn at times to suit them. 

	Better attendance
	Because learners can be flexible about where and when they learn, they may have better attendance.

	Cost-effective
	Learners save on travel expenses and trainers may save on printing and resource costs. 

	Visually appealing
	Online modules can include more colour and interactive activities than printed resources.

	Instant changes
	Changes to resources can be made very quickly without needing to reprint any resources. 

	Accessible
	Learners can access the internet and research topics covered in the module. This will help them learn.
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Some aspects of online learning will be different from what you would do for in person learning with printed resources.
It is harder to read on a screen
Reading something on paper is less demanding. Learners are reading something that is still, so they can focus more on the content. 
There may be movement on the screen, and learners may also need to scroll and click. This can make it harder for them to stay focused. 
Learners may be less likely to read carefully if they are reading online instead of using a printed resource. This means that online content must be shorter. Printed resources should not just be copied and pasted to an online format.
Tip 1: Instead of putting a lot of written content online, you could create an interactive activity or use a video.
Internet connection
Access to the internet has improved over the years. However, learners in some locations may still have some problems with connecting. Without stable internet connections, your learners will get frustrated. 
Tip 2: Explain the requirements for the internet connection before learners enrol in online learning.
 They should check that they have a reliable connection before they start.
Technology
Learners can use different kinds of hardware, such as computers, laptops, and mobile devices.
They will also need to work with software, such as email, online learning platforms (learning management systems) and file sharing tools like One Drive and Dropbox. 
This means that they need to have some technical skills to be successful.
Tip 3: Explain the skills that learners will need before they enrol or provide training in the required skills at the beginning of the course.
Isolation
Online learning is great because you do it from home. It could also be challenging for some people when they don't interact with other people. They may feel isolated. If they don't understand a topic or struggle, they can't always get instant help from you or a colleague.
Tip 4: Consider ways that learners can interact with you and/or each other. Some suggestions are:
online forum in an LMS
social media group
phone catchups
in person if they live close to each other.
[bookmark: _Toc173771539]Best practice features of e-learning
Here are some things for trainers to consider when designing online learning. They are currently considered best practice.
	Feature of course
	Description

	Adaptive learning
	Create modules to adapt to learners' needs. Consider their previous knowledge and experience. Let them pick what they want to learn and what they find relevant. 

	Mobile-first
	Design content that can be used on a mobile device. Many learners may use mobile devices like phones, iPads, or tablets. Content should be short. Consider the visual design and layout for smaller screens. For example, avoid large text and subtitles. 

	Micro-learning
	Keep the modules short. Remember that learners don't stay focused for long when online. They should be able to complete a module in only a few minutes. 

	Evaluation
	Data on activity, completion, scores, and time to complete will help you improve the online learning experience. 
Also, refer to the module on ‘reflective practice’.

	Visual design
	Use colours, images, infographics and videos. It's more engaging than reading a paragraph of text. Our brains process a visual image 60,000 times faster than reading text. Learners will remember 80% of what they see compared with 20% of what they read.

	Accessibility
	Use subtitles for videos and transcriptions for voice recordings to make learning more accessible for learners with learning disabilities, reading challenges, dyslexia, or hearing impairments. This can also be helpful for learners using mobile devices. 
Follow the accessibility advice provided in MS Word, such as providing a text alternative for images, using heading styles, and following advice on tables.

	Inclusive learning
	Make sure you know your specific audience, including their personal needs, culture and learning styles. Consider these learners' needs and experience in your design. 

	Best practice vs innovation
	New technology like gaming can be helpful to engage learners, but make sure it suits the needs of your target audience. You will need to balance their experience with best practice. 




[bookmark: _Toc173771540]Tools
Learning Management System (LMS)
An LMS is a software system that manages the learning process. Think of it as an administration tool. It's a central place where you can store all your online modules. You can also use an LMS to enrol learners, deliver online learning, and track learners’ progress. 
In some countries, especially if you receive funding from your government, you may have legal requirements to report on the learning you deliver. You can use your LMS to collect data and generate reports. Some organisations also use their LMS to manage staff training and compliance. 
Moodle is a common open-source LMS that is free to use. Click on the link below to open Moodle in your browser. 
Click top open the Moodle website
Authoring tools
Authoring tools are software programmes used to create different kinds of digital content. Examples include text blocks, flip cards, drop-down menus, hot spot images, videos, screen recordings and quizzes.
Once you have created your content, you will need to convert it into a compatible format, ready to be imported into an LMS. Some Learning Management Systems, like Moodle, have built-in authoring tools which you can use to do this.
Here are some examples of the many authoring tools that are available: 
· Articulate Storyline 360
· Articulate Rise 360
· Adobe Captivate
· Adapt
Camtasia
Articulate Rise 360 as an example of an authoring tool. Click on the link to see a video about Rise.  If you want to try it out, they offer a free trial.
Click to open the Articulate Rise 360 website
Kahoot
This tool can be used to make learning interactive. It includes games, quizzes and challenges. Some of these activities will need to be done synchronously, meaning by all the learners at the same time. (Think of it as being in-sync.) Some challenges can also be assigned asynchronously, which means that each learner can do them at a different time. 
Click to open the Kahoot website 
Hybrid Learning Guide from Kahoot (pdf)
Mentimeter
This is a great tool to help you to collect input from learners while they are online. You can use it to increase engagement during sessions by using it interactively. 
You can also use to get feedback from learners to help you evaluate your course. Refer to the module ‘reflective practice’, which covers a three-step process that shows you how to collect data, reflect and improve. 
Click to open Mentimeter
Microsoft forms
You can create surveys, polls and quizzes with this online tool. This is useful for engaging learners as well as requesting feedback from them about your course. 
Click to open Microsoft Forms
· Click to watch a video about how to use MS Forms


[bookmark: _Toc173771541]Learning design skills and staying up to date
Technology changes all the time and there are also changing trends in learning design. Whether you are an online trainer, designer, or simply supporting your learners, you must stay up to date.
Consider signing up to these e-newsletters to read about the latest e-learning trends.
E-learning Industry
This is an excellent resource containing articles on trends, design, best practices and tools, to name a few. It also includes free downloads. Click on the link below to check it out. This will open in a new window.
https://elearningindustry.com 
E-learning Heroes
Even though this community is mainly for Articulate users, it offers many valuable resources. It includes articles, discussions about challenges, examples of modules and ideas. It also consists of some free resources (eBooks) that may be useful. Click on the link below to check it out. This will open in a new window. 
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Here are two examples of online learning materials. The topic is How to make chocolate chip biscuits. Which do you think would be more engaging?
Example 1
	How to make chocolate chip biscuits
Ingredients
· 125g butter
· 0.5 cup soft brown sugar (lightly packed)
· 0.5 cup caster sugar
· 0.5 tsp vanilla essence
· 1 egg
· 1.5 cups self-raising flour, 
· 0.5 tsp salt, 
· 0.5 cup chocolate chunks or chips
Method
1. Preheat oven to 180 degrees Celsius for conventional ovens (160 for fan-forced oven)
2. Grease or line two baking trays with baking paper
3. Beat the butter, brown sugar, caster sugar and vanilla until pale and creamy, 
4. Add egg and beat until mixed
5. Sift in the self-raising flour and salt, 
6. Mix it until combined
7. Stir in the chocolate chunks or chips
8. Roll heaped teaspoon-sized balls of mixture and place on tray, press down lightly with a floured fork
9. Bake for approximately 12 minutes



Example 2
	How to make chocolate chip biscuits
This is an easy chocolate chip biscuit recipe. 
Click on the flashcards to see the ingredients you need. 
[image: A series of 8 images on tiles. These illustrate each of the ingredients. The ingredients are:  butter, brown sugar, caster sugar, vanilla beans, egg, flour, salt and chocolate chips]

	[image: A series of 8 tiles with the reverse side of the previous images. These illustrate each of the ingredients. The ingredients are:  125g butter, half cup soft brown sugar (lightly packed),half cup caster sugar, half teaspoon vanilla essence, 1 egg,1 and a half cups of self-raising  flour, half teaspoon salt and half cup chocolate chips]

	Watch this 1 minute video to see how to make these delicious biscuits.
Link to online video.
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Reflect and think
Go back through the sections of this module and think about a course you are teaching. 
What would work well online?
What would be challenging?
What benefits do you see for using online learning instead of printed resources?
	

	

	

	

	

	

	

	

	

	




Types of online learning
Which type of online learning could you use? 
Make a list of positive and negative aspects for each type of online learning for your module.
	Types of online learning
	Positive aspects for my course
	Negative aspects for my course

	Fully online
	
	

	Blended
	
	

	Live video
	
	

	Pre-recorded
	
	

	Discussion boards
	
	

	Online classes
	
	

	Email
	
	

	Telephone
	
	

	LMS
	
	




Things to consider
Would any of the things to consider that we looked at earlier in this module be a problem in your course? If so, how could you solve these? (delete the ones that don’t apply)
Add some other problems you or your learners might face? What solutions can you come up with?
	Things to consider
	Solution

	Reading online
	

	Internet connection
	

	Technology skills
	

	Isolation
	

	
	

	
	




Trial some tools
Try an authoring tool like Articulate Rise and build a simple online learning module. You can use phone and tablet mode to see what it will look like in different formats.
Try Mentimeter or Microsoft Forms to create a feedback survey.
Embed your survey into Rise by using ‘interactive’ and adding a button. You can then insert the website link to your survey.
Follow up to learn more
Do some research on some of the sites mentioned in this module. What kinds of design features will suit your skill level, your program, and your learners?
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